NPABUTENbCTBO POCCUUCKOWU ®EOEPALIUU

NMOCTAHOBINEHUE
oT 25 maa 2005 r. N 328

OB YTBEPXXOAEHUW NPABWIT OKA3AHUA YCNYT NOABUXXHOWU CBA3U

(B pea. NoctaHoBneHun MNpasutensctea P® ot 30.06.2005 N 408,
ot 05.02.2007 N 77, ot 12.10.2007 N 666,
oT 16.02.2008 N 93, o1 06.10.2011 N 824)

B cooTtBeTcTBUM ¢ PeaepanbHbiM 3akoHoM "O cBaAsnM" n 3akoHoM Poccuiickon Pepepauumn "O
3awuTe npae notpedutenen” MNMpaesutenbcTBo Poccuiickon Pegepaumm NOCTaHOBNSET:

1. YTBepanTb npunaraemeole [NpaBnna okasaHusi yCnyr nogsumXHOM CBS3N.

2. YcraHoBuTb, 4To [lpaBuvna okasaHus ycnyr noaBWKHOW CBSA3W, YTBEPXKOEHHbIE HACTOSLUM
lMocTtaHoBneHueM, BBOAATCS B gencrane ¢ 1 aHeapa 2006 r.
(B peq. NoctaHoBneHus Mpasutensctea PO ot 30.06.2005 N 408)

Mpencepatens MpaBuTenscTea
Poccuiickon ®eaepatimu
M.®PAIKOB

YTBEPXKOEHbI

lMocTaHoBneHnem lNpaBuTenscTBa
Poccuiickon degepavmm

ot 25 masa 2005 r. N 328

NPABUNA
OKA3AHMSA yCNnyr NoABMXHON CBA3U

(B pea. NoctaHoBneHui MNpasuTtensctea PP ot 05.02.2007 N 77,
oT 12.10.2007 N 666, oT 16.02.2008 N 93, o1 06.10.2011 N 824)

|. O6bwue nonoxeHus

1. Hactosawwme [MpaBuna perynupyoT OTHOLWIEHUS Mexdy abOHEeHTOM, NOoMb3yLWMMCs ycrnyramu
NoABWXHOW CBSI3W, U ONEpaTopoOM CBSA3WM MpU OKas3aHWM YCNyr NoABWXXHOW PagMocBA3n, U (unu) ycnyr
NOABWXKHOW pagmoTenedOHHON CBSA3U, U (MnK) YyCryr NOABWMXXHON CNYTHUKOBOW pagmnocBsa3n B CETU CBA3M
o6Luero nonb3oBaHWs (ganee - ycrnyru NogBWMKHOW CBA3N).

2. Ncnonb3yemble B HacToswmx MNMpaBunax NoHATMS 0603HaYaloT cneaytoLlee:

"aboHeHT" - dm3nyeckoe NUUO (fpakgaHWH) WM IOPUAMYECKOE UL, C KOTOPbIM 3aKroyeH
Aoroop 06 okasaHuK ycnyr NOABWXKHOW CBSI3W MpU BblOENEHUM AN 3TUX Lenen aboHeHTCKoro Homepa
U YHMKANbHOTO Koda aeHTudukaumu;

"abOHEHTCKMIN  HOMep" - HOMEp, OOHO3HAYHO onpegensowun  (MaeHTUULUPYOLWNA)
NMOAKITIOYEHHYI0O K CEeTW MNOABMXKHOW CBSA3M abOHEHTCKYl CTaHuuio (aboHEeHTCKOe YCTPOWCTBO) C
yCTaHOBMNeHHoOW B Hel SIM-kapTon;

"aboHeHTCKasi cTaHuus (abOHEHTCKOe YCTPOWCTBO)" -  MOSfb3oBaTesflbCckoe  (OKOHEYHOE)
obopynoBaHue, nogknoyaemMoe K ceTn NOABUXKHOWN CBA3M;

"30Ha oOCnyXuBaHWsi CETU MNOAOBMXKHOW CBSA3M" - COBOKYMHOCTb TEPPUTOPUI, OBCMYXMBAEMBbIX
BCEMW y3MaMu CBSI3M CETU MOOBWMXXHOWN CBA3WM OLHOMO M TOrO e onepartopa CBA3W;

"KapTa onnaTtbl ycrnyr NOABWXHOW CBA3W" - CPeACTBO, MO3BoOssowee abOHEHTY WHUUMMPOBATb
BbI30B, MAEHTUMMLMPOBaAB aboHEHTa Nepen onepaTopoM CBs3M Kak nraTerbluvKka B CETW MOABUXKHON
CBSI3M onepaTopa CBA3K;

"KOpOTKOE TEKCTOBOE COODOLEeHNE" - coobLLeHMe, cocTosLee U3 OYKB UM CUMBOJIOB, HAOpPaHHbIX B
onpeaeneHHon nocneaoBaTenbHOCTW, NpegHasHa4YeHHoe Ans nepegaym no CeTu NOABVIKHON CBSA3W;

"npegocTtaBneHne AocTyna K ycnyram CBs3M, OKasblBaeMbiM [pYyrMM oOrnepaTtopoM cBasn”
obecneyeHne OOHVMM OMepaTopoM CBSA3N BO3MOXHOCTU MOMyYeHUs ero aboHEHTOM YCnyr CBA3W,
OKa3blBaeMbIX ApPYrMM ONepaTopom CBA3Y;
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"coeguHeHme nNo ceTu NOAgBMXKHOM CBA3M" - YCTaHOBIEHME B pe3yrbTaTe Bbl30Ba B3aMMOOENCTBUS
MeXay CpeacTBaMm CBSA3W, NO3BONsAIOLWLEE abOHEHTY NnepedaBaTtb U (MNN) NPUHMMATL FONOCOBYHO U (MNnn)
HEeronocoByt MHMOPMaLMIO;

"SIM-kapTa" - kapTa, C MNOMOLUbID KOTOpon obecneynmBaeTcss MaeHTUPUKaUUs aboOHEHTCKON
cTaHumm (abOHEHTCKOro YCTPOWCTBa), €e [[OCTyn K CeTu MOABWMXKHOM CBSA3M, a Tawkke 3awuTa oT
HECaHKLMOHMPOBAHHOIO MCMonb30BaHMs aboOHEHTCKOro HOMeEpPa;

"TapudHbIN NnaH" - COBOKYMHOCTb LIEHOBbLIX YCNOBUIW, Ha KOTOPbLIX onepaTop CBA3M npeanaraet
nosnb3oBaTbCA OAHOM NIMOO HECKONBKMMW YCyramm NoLBUXHON CBA3N;

"TexHu4yeckasi BO3MOXHOCTb OKa3aHWs YCMyr MOABWXHOW CBA3U" - Hanuume QyHKLMOHUPYHOLLNX
TEXHUYECKUX CPeacCTB U COOPY)XEHUIN MOABWXKHOW CBA3WN B 30HE OOCNYXXMBAHWUSI CETU MOABWKHOW CBSI3U
onepaTopa CBs31, HeOOX0OUMbIX A1 OKa3aHUs abOHEHTY yCryr NOABMXKHOW CBA3MW.

3. B3aumooTHOWweEHUs onepaTtopa CBs3W, OKa3blBalOLLEro YCNyr MOOBWXHOW CBSA3WM (danee -
onepaTop CBsi3n), ¢ abOHEHTOM, BO3HMKAKOLME MPU OKa3aHUWM YCryr MNOABWXHOW CBSA3M Ha TeppuUTOpum
Poccuickon ®egepaumm, ocyeCTBASAIOTCA HA PYCCKOM $A3blKe, BKITHOYas 0OMEH KOPOTKMMY TEKCTOBbIMU
COOOLLIEHMAMMN.

4. OnepaTtop cBsA3n obs3aH obecneuvBaTb cobnogeHVe TanHbl TenedOHHbIX NEPEroBOpoB U
coobLeHnn, nepegaBaeMbliX MO CETAM NOABUXHOW CBA3M.

OrpaHudeHuve npasa Ha TaviHy TenedOoHHbIX NEPErOBOPOB 1 COOBLLEHUI, NepefaBaeMbIX N0 CETAM
NOABWXKHOW CBSI3M, JOMYyCKaeTCsl TOMbKO B Cry4asix, peayCcMOTPeHHbIX doeaeparnbHbiMU 3aKkOHaAMM.

CBegeHnss 0 nepefaBaeMblXx MO CETAM MOABUMXHOM CBA3U TenedOoHHbIX neperoBopax Wu
COO0O6LLEHMAX MOTYT MPefoCcTaBnATLCA TONbKO abOHEeHTaM MMM UX YNOSIHOMOYEHHbLIM NPeacTaBUTENSIM,
€CNY MHOE He NMpeaycMoTpeHO deaeparnbHbIMU 3aKOHaMMU.

CeepeHunst 06 aboHeHTe, CTaBLUME U3BECTHBLIMW ONepaTopy CBSI3N B CUITY UCMOJTHEHMS JoroBopa 06
oKasaHuW ycryr NOABWXHOW CBA3W (Janee - OOroBop), MOMyT MUCMOMb30BaTbCsl ONepaTtopoM CBSA3W ANd
OKa3aHWsl CMpPaBOYHbIX U MHBbIX MH(POPMALUMOHHBIX YCIYr MU nepedaBaTbCs TPETbMM NULAM TOJSBKO C
NMMCbMEHHOTIO corracus 3Toro aboHeHTa, 3a UCKMIOYEHMEM CIyYaeB, NpeayCMOTPEeHHbIX deaepanbHbIMM
3aKoHamu.

Cornacue aboHeHTa-rpaxgaHMHa Ha o00paboTKy ero mnepcoHanbHbiX [OaHHbIX B LENsx
OCYLLECTBMEHUSA OMNepaTopOM CBSA3M PacyeToOB 3a OKa3aHHble YCNyry CBSA3W, a Takke pacCMOTpeHus
npeTeH3nmn He TpebyeTcs.

(ab3au BBeaeH NoctaHoBneHnem Mpasutenscrea PO ot 16.02.2008 N 93)

5. Mpn 4pesBblyalHbIX CUTyaUUSAX MPUPOAHOrO M TEXHOTEHHOrO XapakTepa ornepaTop CBs3W B
nopsiake, onpegeneHHoMm 3akoHoAaTeNbHbIMU U UHBIMWU HOPMaTWMBHBIMU NPaBOBLIMU akTamMu Poccuinckom
depepaumm, BNpaBe BpeMEHHO MpeKpallaTb UM OorpaHnyYnMBaTb abOHEHTY okasaHue YCnyr NoABUXKHOMN
CBSA3N.

6. [Ons nonb3oBaHWsi ycriyramu MOABWXKHOW CBA3W K CETUM MOABWXKHOW CBA3N MOXET ObiTb
NOAKITIOYEHa TOMbKO Takas aboHeHTcKas cTaHuusa (aboHEeHTCKoe YCTPOMCTBO), KOTOpas COOTBETCTBYET
YCTaHOBIMEHHBIM TPEOOBaAHNSIM.

7. Onepatop cBaA3n obecrnevmBaeT abOHEHTY BO3MOXHOCTb MOJSIb30BaHUS yCryramu MOABUXHON
CBSA3K 24 yaca B CYTKW, ECITM MHOE He YCTaHOBMEHO 3akoHoAaTenbcTBOM Poccuiickon Pegepaumn.

8. OkasaHue ycnyr NOABMXHOM CBSI3M MOXET C cornacus aboHeHTa COMpoBOXOATbCsl OKa3aHUEM
onepaTopoM CBSA3WN MHbIX YCYr, TEXHONOMMYECKM HEPA3PbIBHO CBA3AHHbIX C YCryraMy NogBWXKHOW CBSA3N
W HanpaBfeHHbIX Ha MOBLILLEHNE UX NOTPEeOBUTENLCKOW LIEHHOCTMU.

MepeyeHb ycnyr, TEXHONMOIMYECKM HepaspbiBHO CBA3AHHbIX C YCryramu MOABWXKHOW CBS3N U
HanpaBfeHHbIX Ha MOBbILLEHNE NX NOTPEOUTENLCKOW LIEHHOCTU, OnNpeaenseTcs onepaTopom CBA3W.

8.1. Mpu Hanuumm y aboHeHTa AOMNONHUTENBHOrO abOHEHTCKOro HOMepa B CETU MECTHOM
TenedOHHOW CBA3WN 3TOT HOMEP MOXET UCMOMNb30BaTbCA AN NepeaapecaLun BbI30BOB C YKa3aHHOW CeTU
Ha abOHEHTCKYHO CTaHLMI0 (ADOHEHTCKOE YCTPOMCTBO) 3TOro aboHeHTa.

(n. 8.1 BBegeH lNMoctaHoBneHvneM MNpasutensctea PP ot 12.10.2007 N 666)

KoHcynbTaHTlntoc: npuMeyaHme.

MoctaHoBneHnem [lMpasutensctea P® ot 31.12.2004 N 894 HauyuHas c 2008 roga Homep "112"
Has3Ha4yeH B KayecTBe edMHOro HoMepa Bbl30Ba IKCTPEHHbIX crnyx6 Ha Bcen TeppuTopumn Poccuiickon
denepaumm.

9. BbI30B 3KCTpeHHbIX oOnepaTuMBHbIX CNyX0 obecrneuvMBaeTcs OMNepaTopoM CBS3M KaXKOoOMY
aboHeHTy becnnaTHO M KpYriiocyTOYHO nocpeacTBoM Habopa Homepa (HOMepoB), edMHOro Ha BceWn
Tepputopun Poccunckon ®Pegepauum gns  cooTBeTCTBYlOWENn cnyxkbbl (cnyxkb). K 3aKCTpeHHbIM
onepaTuBHbIM Cry>x6am OTHOCATCS:

a) cnyx6a noxxapHoWn oxpaHbl;

0) cnyxba pearMpoBaHusi B Ype3Bbl4aNHbIX CUTyaLUSX;

B) MOnuMuus;

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 06.10.2011 N 824)

r) cnyxba ckopon MeAULMHCKON NOMOLLN;

[) aBapuinHas cnyxx6a rasoBou ceTu;
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e) cnyxba "AHTuTeppop".

10. OnepaTtop cBA3n 006s13aH co3gaBaTb CMCTEMY MHAOPMALIMOHHO-CNPaBOYHOro 06CnyXnBaHms B
Lenax npegoctaBneHns aboHeHTaM MHAOpMaLMn, CBA3aHHON C OKa3aHMeM YCInyr NogBMXKHOW CBS3N.

11. B cucteme WHMDOPMALMOHHO-CNPaBOYHOrO OBCNYXXMBaAHUS OKa3biBalOTCHA MMaTHble WU
6ecnnaTtHble MHPOPMALIMOHHO-CNPABOYHbIE YCIYrn.

12. OnepaTtop CBSA3U OoKasblBaeT 6ecnnatHo " KpYrrocyTO4YHO cnegywowme
WHOPMALMOHHO-CNPaBOYHbIE YCIYru:

a) BblgaeT nHopMaumio o Tapudax Ha ycnyru, o 30He 06CNYXMBaHWSA CETU NOABMKHOW CBSA3M;

6) BblgaeT MHgopmaumio aboHEHTYy O COCTOSIHMM ero NULUEBOro cyeta M O 3aJ0fKEeHHOCTM Mo
onnare ycnyr nogBWKHOWN CBA3W;

B) OCyLleCTBNSAeT nNpueM MWHpopMauum oOT aboHeHTa O TEXHUYECKMX HEWCNPaBHOCTSX,
NPENATCTBYIOLLMX NOMB30BaHUIO YCIyramm NOOBWXXHOWN CBA3WN.

lMepeyeHb GecnnaTHbIX MHOPMALIMOHHO-CNPABOYHbIX YCIYT HE MOXET OblTb COKpaLLEH.

13. OnepaTop CBS3M CaMOCTOATENbHO OMNpedensieT rMepeyeHb OKasblBaEMbIX MMAAaTHbIX
WMHOPMaLMOHHO-CMPAaBOYHbIX YCITyT.

[I. Mopsagok 1 ycnoBus 3akntodeHns goroeopa

14. Ycnyrn nogBWKHOWM CBA3W OKa3blBalOTCS HA OCHOBaHUM BO3ME3HbIX JOrOBOPOB.

15. CTopoHamu No LOroBopy BbICTYMAKT rpa)k4aHWH, opuanydeckoe nuuo Unv UHAMBUAOyanbHbIA
npeanpuHMMaTernb, C OQHOW CTOPOHbI, U OnepaTop CBSA3M, C APYro CTOPOHbI.

[oroBop 3aknto4yaeTcsi B NUCbMEHHOW hopme B 2 3K3emnisipax WU NoanvcbiBaeTcs CTOPOHaMMU.
[oroBop, 3akno4aeMblii C rpakgaHaMmu, ABASeTca NyGrIMYHbIM JOrOBOPOM.

Mognucek nuvua, ynoriHOMOYEHHOrO OMepaTopoM CBSI3W Ha 3aKn4deHue O0oroBopa, AOofkHa ObiTb
3aBepeHa nevaTblo onepaTopa CBSA3WM MMM OpraHu3auuu, YNoriHOMOYEHHOW OnepaTtopoM CBA3W Ha
3aKryeHe JoroBopa OT ero UMEHMW.

16. JlMuo, ynomnHOMOYEHHOE Ha 3aKrl4YeHne [JOoroBopa B WHTepecax puandeckoro nvua,
npeacTaBnsaeT onepaTtopy CBA3N:

a) AOBEPEHHOCTb Ha NpeACTaBeHe NHTEPECOB IOPUANYECKOrO NuLa Npy 3aknyeHnn JoroBopa;

6) Konuto cBUAETENbCTBA O rOCYAAPCTBEHHOW perncTpaumnm pUaNYECKoro nuua.

17. iHgmBmayanbHbI NpegnpuHMMaTens NpeacTaBnseT onepaTtopy CBS3W KOMUIO CBMAETENbLCTBa
0 rocyapCTBEHHOI permcTpaumm rpaxaaHmHa B Ka4ecTBe MHAMBUAYaANbHOIo npeanpuHumaTens.

18. NpaxxgaHvH NpeAcTaBNsSeT onepaTopy CBA3M OOKYMEHT, yOOCTOBEPSOLNIA NIMYHOCTb.

19. B foroBope A0MmKHbI ObITb YKa3aHbl creayowme AaHHbIE:

a) AaTta v MecTo 3aKI4YeHUs 4OroBopa;

6) HaumeHoBaHWe (bUpMeHHOE HaMMEHOBaHKE) onepartopa CBA3W;

B) PEKBM3UTbI pac4ETHOIo CHETa onepartopa CBA3W;

) PEKBU3WTBLI BblAAHHOW ONepaTopy CBA3W NULIEH3NN;

) cBegeHust 06 aboHeHTe (hbamunua, umMsi, OTYECTBO, MECTO XUTENbCTBA, PEKBU3UTbI AOKYMEHTA,
YOOCTOBEPSIOWEr0 JWYHOCTb, - ANS [paxgaHvHa, HaumeHoBaHue ((PMpMEHHOe HauMeHOBaHue)
opraHm3aumm, MecTo HaxoXaeHus - Ans PUaNYecKoro nuua);

e) cornacue (oTka3) aboHeHTa Ha MpefoCTaBfeHne OO0CTyna K ycriyram CBsi3M, OKa3blBaeMbIM
ApYyrMM onepaTopoM CBsi3W, U NpefocTaBneHne CBeaeHnin 0 HEM ANsi OKasaHus Takux yCryr;

X) Homep SIM-kapTbl;

3) cornacne (oTkas) aboHeHTa Ha WCMNOMb30OBaHWE CBedEeHMA O HEeM B cuUcteme
WMHPOPMaLIMOHHO-CNPaBOYHOrO 06CNYXMBaHWS;

1) cnocob JOCTaBKM CYETa;

K) NpaBa, 06513aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

n) CPOK AeNCTBMSA JOroBopa.

20. B poroBope AomkHbI ObITb Yka3aHbl CriegytoLme CyLleCTBEHHbIE YCIOBUS:

a) HasHa4eHHbln aboHeHTy abOHEHTCKMA HOMEp M3 BbIENEHHOro onepaTopy CBS3W pecypca
Hymepaumm reorpacmyeckn He onNpeaensiemMmon 30Hbl HyMmepaumm UK yHUKanbHbIA KO4 MaeHTUuduKaumy;

6) oka3blBaeMble YCnyry NOABUXHON CBA3W;

B) NOPSA0K, CPOKU U hopma pacyeTos;

r) cuctema onnaThbl yCnyr NOOBWMXXHOWN CBA3W.

21. OnepaTop CBA3W He BMpaBe HaBA3blBaTb abOOHEHTY OKasaHue [OOMOSNTHUTENbHBLIX YCMyr
NOABWXKHOW CBSA3M, OKa3biBaeMbIX 3a OTAENbHYO Nnary.

Onepatop cBA3M He BnpaBe OOYyCNOBMMBaTb OKa3aHWe OAHMX YCMyr MOABWXKHOW CBHA3M
006sA3aTenbHbIM OKa3aHMEM UHbIX YCIYT CBA3W.

22. [loroBop 3akroyaeTcsl Ha HeonpederieHHbIn cpok. o xenaHuio aboHeHTa MOXeT ObiTb
3aKn4YeH CPOYHbIA 40roBop.

23. OnepaTtop cBsA3n 06513aH 3aKNOYUTb JOMOBOP, KPOME CryvaeB, KOraa OTCyTCTBYyeT TeEXHUYeCcKas
BO3MOXHOCTb OKa3aHusi abOHEHTY yCnyr NOABUXHON CBA3N.



B cnyyae oTkasa unu ykroHeHWst orniepaTopa CBsI3M OT 3akfoYeHus 4oroBopa Nuuo, uMetolliee
HaMepeHne 3akni4YMTb AOroBOp, BrnpaBe ob6paTuTbCs B cya ¢ TpeboBaHMeM O NMOHyXOeHMU onepaTopa
CBA3N 3aKMuYMTb [OOroBOp W BO3MeLleHun yulepba, BO3HUMKLWIEro B pes3ynbTaTe ero gencrsum
(6e3pencTausn).

EpeMﬂ 0OKa3blBaHNUA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTWU OKaszaHus ycnyr I'IO,D,BI/I)KHOI;I CBA3N
NEXUT Ha onepaTope CBSA3MW.

KoHcynbTaHTlNtoC: npumevaHme.

Mo Bonpocy, kacawLLleMycsl OCyLLEeCTBIEHUS KOMMEPYECKMMIN OpraHM3aLmsMm, He SBNALWLMMNUCA
KPEOWTHBIMM OpraHM3auMsMu, ofnepauui no MPUHATUIO OT (U3NYECKUX NUL HaNMWUYHbLIX OEHEXHbIX
CpeAcTB B KayecTBe nnaTtbl 3a YCMyrn aMnekTpocBsA3n, CM. Takke YkasaHue LB P® ot 20.06.2007 N
1842-y.

24. OnepaTtop CBsi3V BrpaBe MOPYy4YUTb TPETLEMY JMLY 3aKMYnTb [OroBOP OT MMEHWU U 3a CYeT
onepaTopa CBsA3M, a TakKe OCYLLECTBNATb pacyeTbl C aGOHEHTOM OT MMEHM ornepaTopa CBA3M.

Mo poroBopy, 3akmnioYeHHOMY TPETbUM NULOM OT MMEHM M 3a cyeT onepaTtopa CBS3W, npasa U
0643aHHOCTM BO3HUKAKOT HEMOCPEACTBEHHO Y oneparTopa CBSA3M.

lll. Mopsgok 1 ycnosust UCNOMHEHWS JoroBopa
MpaBa n 0693aHHOCTM CTOPOH MPY UCMOSTHEHUN OOroBOpa

25. OnepaTop cBs3M 0653aH:

a) okasblBaTb abOHEHTY Te YCnyru NoABWKHOW CBSA3W, Ha OKa3aHWe KOTOPbIX 3TOMY ornepaTopy
CBA3U BblAaHa NULEH3UA, a TakKe npeaoCcTaBATb 860HeHTy ycnyru I'IOLI,BI/I)KHOI;I CBA3U B COOTBETCTBUU C
NLIEH3NOHHBIMU YCNOBUSIMU, NPESYCMOTPEHHBLIMU B BblAAHHOWM OnepaTopy CBS3N NULEH3NN;

6) npepocTaBnsATb HeobXoAMMyK [OMis 3aK/OYEeHWst U UCMONHEHUS [OroBopa WHdopmauuio.
YKkazaHHas MHopmMaumsi Ha PyCCKOM SA3bIKE B HArnMsagHOW 1 4OCTYNHOW dhopMe BecnnaTtHo JOBOAMTCS OO
cBefeHns aboHeHTOB B MecTax paboTbl C aboHeHTamu;

B) NpefocTaBnsiTb aboHeHTamM B CBOEW CETM NOABMXKHOW CBSA3WM COELMHEHMS, OCYLLECTBISAEMbIE
ANs NpefocTaBfieHMs [OCTyna K ycrnyram CBOMX WH(OPMaUMOHHO-CMPaBOYHbLIX CryXO Ha Tex xe
YCINOBMSAX, YTO U Ansi NPeAOCTaBMNEHNS AOCTYyNa K yCnyram MHbIX MHOPMAaLMOHHO-CNPaBOYHbIX CIyX0;

r) yCTpaHATb B YCTAHOBMIEHHbIE CPOKM TEXHWYECKME HEWUCMPABHOCTU, MNPENATCTBYyOLLMNE
NoMb30BaHNIO YCIyraMmy NOABMKHOW CBSA3M;

) He MeHee Yem 3a 10 gHen 0o BBEAEHUS HOBbLIX TapU(OB Ha YCIyru NogBMXHOM CBSI3M M3BELLATb
00 3TOM abOHEHTOB Yepes cpeacTBa MacCoBOW MHpopMaLnK;

€) BO30OHOBMSATb OKaszaHWe ycryr MNoABWXKHOW CBA3W aboHeHTy B TeyeHne 3 AHel ¢ pathl
nonydyeHnss onnatbl OT aboHeHTa unM npeactaBneHns aboOHEHTOM [AOKYMEHTOB, MNOATBEPXKAAOLLMX
NMKBMgaumnio 3aomkeHHOCTU No onnarte ycnyr I'IOLI,BI/I)KHOIZ CBA3N (B cny4ae nNpuoCcTaHOBIIEHNA OKa3aHuA
yCInyr NOABMXHOW CBA3N).

26. Onepatop cBsi3n 00s3aH No TpeboBaHW aboHeHTa NpeaoCcTaBnATb eMy OOMOSTHUTENbHYHO
MHOpMaLMIO, CBA3AHHYIO C OKa3aHMeM YCryr NOABUXKHOW CBS3W.

27. ABOHeHT BripaBe:

a) nonydatb HeoOXOOUMYHO U OOCTOBEPHYK MHopMauuto o6 onepaTope CBSA3W, pPexXunMe ero
paboThbl, OKka3blBaeMbIX yCIyrax NnoABUXHON CBA3M;

0) TpeboBaTb NepepacyeT abOHEHTCKOW NniaTbl BMSIOTb A0 MOSIHOrO BO3BpaTa CyMM, yrfla4yeHHbIX
3a ycnyrm nNOABWXKHOW CBSA3W, B CBSA3M C HEMNpegoCTaBMEHMEM YCryr He Mo BuHe aboHeHTa wunu
npeaocTaBneHMeM Ux HeHagnexawero Ka4ecTsa;

B) OTKa3aTbCs OT onniatbl YCyr NOABWKHON CBA3M, NPedoCTaBeHHbIX eMy 6e3 cornacoBaHus n He
npeAyCMOTPEHHbIX [OroBOPOM;

F) nony4yaTtb No0 NMCbMEHHOMY 3adABlEeHUI0 AeTann3auunio c4eTa no BcemMm Buaam ycnyr I'IOLI,BI/I)KHOIZ
CBA3N C YyKasaHueM patbl U BpeMeHWU BCeX COCTOABLUUXCA COGLI,I/IHGHI/IVI, MX NpPoAOIIKUTENBHOCTU U
abOoHEeHTCKNX HOMEpPOB.

28. ABOHEHT 00s3aH:

a) Ncnonb3oBaTb AN MOOKIMIOYEHUSA K CETU NOABWKHOW CBA3N 0OOpyLoBaHME, COOTBETCTBYHOLLEE
YyCTaHOBMEHHbIM TpeOOBaHNSAM;

6) B nornHom obbeme M CpoKu, KOTopble onpeaerneHbl AO0roBOPOM, BHOCUTL MAaTy 3a NOMNyYeHHbIe
yCnyru NoABWXHOWN CBS3U;

B) He3ameanMTenbHO coobLaTh onepaTtopy cBsa3n 06 ytepe SIM-kapThbi;

r) B TeyeHme 60 gHen coobwaTe onepatopy CBA3W 06 M3MEHEHWsX MepcoHarbHbIX OaHHbIX
(dbamunun, HanmeHoBaHWsS (PUPMEHHOIO HaMMEHOBAHMS) HOPUAMYECKOrO NuUua, MecTa XUTenbcTBa
(mecTa HaxoxgeHus)).

dopma 1 nopsagok pacyeTos
3a oKasaHHble yCryrn NOABMXKHON CBA3U
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29. EgmMHnua Tapudpmnkauumn coeguHeHns no cetm NogBMKHOM CBS3M yCTaHaBnMBaeTCsa onepaTopom
CBS31, HO HEe MOXeT ObITb 6onee 1 MUHYTHI.

30. YyeT npoOormKMTENbHOCTU COEAMHEHMS BEOETCS B COOTBETCTBMM C MPUHSITON OMepaTopom
CBSA3M eQuHMLEN Tapudurkaumm.

31. TpoaomKUTENBHOCTE COEAMHEHUS MO CeTM MOABWXKHOW CBSA3M, UCMonb3yemas [nns
onpefeneHua pasMmepa nnatbl, OTCYUTbIBAeTCA C 1- CekyHObl OTBETa Bbi3biBAeMOro aboHeHTa wunu
obopynoBaHusa, curHam oTBeTa KOTOPOro npupaBHMBaEeTCs K oTBeTy aboHeHTa, A0 MOMeHTa OT0Oos
BbI3blBAOLLETO  MNM  Bbi3blIBAEMOro  aboHeHTa wnuM  Takoro  obopypoBaHus.  CoeguvHeHue
NPOAOIMKUTENBHOCTBIO MEHee 3 CEKYHA, HE y4MTbIBAETCS B 0ObeMe OKa3aHHbLIX YCMyr NOABWKHOWM CBA3W.

32. Tapudbl Ha ycnyru NOABWXKHOW CBA3M, B TOM 4ucne Tapud, UcCnonb3yembld Ans onnathbl
HEMOSTHOW eAnHULBI TapnduKaLmmn, yCTaHaBNMBAKTCA ONepaTopoM CBSI3U CaMOCTOSITENIbHO, €CINU UHOM
nopsigoK He MpegycMOTPeH 3akoHogaTenscTBoM Poccuiickon Pegepaumm.

33. Tapudbl Ha ycnyru NOABMXHOW CBSI3M MOTyT yCTaHaBnMBaTbCA B Buae TapudoB (TapudHbIX
MiaHOB) Ha OTAENbHbIE YCMyrM NOABWXHOW CBA3M MM Habopbl ycnyr noaBWMXKHOW CBs3W. TapudHbIM
niaHoM MOryT ycTaHaBnuBaTbcs AnddepeHunpoBaHHble Tapudbl MO BPEMEHM CYTOK, OHAM Heaenwu,
BbIXOAHBbIM M HepabouuMm npasgHUYHBIM OHSAM, a Takke no Habopy M 0Obemy OKkasbiBaeMbIX YCryr
NoaBWXHOWM CBA3MN.

34. MNpu bopMmnpoBaHMU TapU@PHBLIX NNAHOB MOTYT NPUMEHATLCA cneayoLwmne Buabl Tapudukaumm:

a) aboHeHTCKas, Npu KOTOpoW pa3mep nnaTexa aboHeHTa 3a OnpeferieHHbIN (pacyeTHbIN) nepuos
ABMNSIETCA BEJIMYMHOW TMOCTOSIHHOW, He 3aBucsllerd OT obbema aKTUYECKU MOMyYEHHbIX YyCnyr
NOABWKHOW CBA3W;

06) noBpemeHHas, nNpuM KOTOPOM pa3mep nnarexa aboHeHTa 3aBUCMT OT CyMMapHON
NPOAOIPKUTENBHOCTU  UHWLIMMPOBAHHBIX aOOHEHTOM COEeAWHEHWW, MpPefOCTaBMEHHbIX B TeyeHue
pac4yeTHOro nepuoaa;

B) 3a KaXKOyl OKasaHHy YCryry NoABMKHOW CBSA3M, MPU KOTOPOW pasMep nraTexa onpegensercs
draKTU4eCKn okasaHHbIMU YCIyraMmy NOABMKHOW CBSA3W.

Mpn dopmupoBaHny TapudHbIX MNNAHOB  OOMYCKAeTCsd COYeTaHWe HEeCKONMbKMX  BuUOOB
Tapudukaumn.

35. lnata 3a coegvHeHWe MO CEeTU MNOABMXHOW CBHA3M oOnpedensieTca MCXO4s W3  ero
NPOJOIPKUTENBHOCTN, BbIPAXEHHONW B KONMWYECTBE eAuHWL TapudukaumMm CcoeuHEHUss Nno  CeTu
NoaBWMXXHOWM CBA3MN.

Onnate aboHEHTOM He noanexut TenedoHHOe coeAvHEHWe, YCTaHOBMEHHOe B pesyrnbraTe
Bbl30Ba ApYrMM aboHEHTOM, 3a UCKIOYEeHUEM CryyaeB, ecnun TenedoHHOe CoOeAMHEHNE YCTaHOBMNEHO:

npv nomoLLm TenedoHMCTa C ONNaTon 3a cYET BbI3bIBAEMOrO NOMbL30BaATENS YCryraMu CBSA3W;

C WCMONb30BaHWEM Ha3HaYeHHbIX deaepanbHbIM OpPraHoM MCMOSIHUTENBHOW Bnactn B obnactu
CBSI3M KOOOB JOCTYNa K yCriyramM 3f1eKkTpoCBA3y;

Cc aboHeHTOM, Haxogdwumca 3a npegenamu Tepputopum cybbekta Poccuiickon ®depepaumm,
YKa3aHHOW B pelleHun O BbiENeHMn onepaTopy CBA3WM pecypca HymMepauuw, BKIodatollero B cebs
BblAENEHHbIN JaHHOMY aboHeHTy abOHEeHTCKUM HOMep, ecrniv 4OroBopoM o6 OKasaHuw ycryr CBSI3M He
yCTaHOBMNEHO UHOE.

(ab3au BBeaeH NMoctaHoBneHnem Mpasutenscrea PO ot 05.02.2007 N 77)

36. MNnaTy 3a ycnyry nogsmXHom cBA3M abOHEHT BHOCUT TOMY OrnepaTopy CBSA3M, C KOTOPbLIM Y HEro
3aKnyeH OOroBop, B TOM 4yucne M B crnyyasX, korga OH ¢ npuMmeHeHnem SIM-kapTbl, yka3aHHOW B
Jorosope, BOCMNOMb30Bancs ycnyramu noABMXKHOW CBS3WM OpYroro onepatopa CBA3WM (POYMWHT), C
KOTOPbIM y abOHEHTa AOroBOp He 3aKITHYeH.

37. OcHoBaHMeM s BbICTaBNeHUs cHeTa abOHEHTY 3a NpefoCTaBlieHHbIE COEQUHEHUSA MO CETU
NOABWXKHOW CBSA3W SIBMNSAKTCA [JaHHble, MNOMyYeHHble C nomowpblo obopydoBaHus yyveTa obbema
OKa3aHHbIX YCMyr NOABWKHOW CBA3W.

38. Bce pacyeTbl 3a ycnyrM MNOAOBWXHOW CBS3W, OKa3aHHble OMepaTopoM CBA3M aboHeHTam,
OCYLLECTBMAKTCHA B POCCUNCKMX PyOisX.

39. PacyeTHbIn nepuog MO OKasblBaeMbiM Yycryram MOOBWXKHOM CBA3M OMepaTtop CBSA3N
yCTaHaBnvMBaeT CaMOCTOATENbHO. OTOT Nepuoa He JOIMKEH NpeBbiwaTth 1 Mecau,.

40. Ona uenen pacyeTa 3a oKasaHHble YCNyrM MOABWXHOW CBS3W UCMOMb3yeTcs TOT Tapud,
KOTOpbI EeNCTBOBAN Ha MOMEHT YCTAHOBIIEHNSI COOTBETCTBYHOLLLETO COEAUHEHUS.

41. K nonb3oBaTtenbCckoMy 000pyooBaHUIO, CUrHan OTBETa KOTOPOro MpuUpaBHMBAETCS K OTBETY
BbI3bIBAEMOrO NULIA U CAYXXUT Ha4Yanom oTcyeTa NPOAOIKUTENBHOCTN COEAMHEHNS, OTHOCATCS:

a) mMogeM unu pakcumunbHbI annapart, paboTalwme B pexume aBTOMaTU4ecKoro npuvema
MHGopMauuu;

0) ntoboe abOHEHTCKOE YCTPOMCTBO, 060OPYAOBaHHOE aBTOOTBETUYMKOM, NMMBO nmetowlee OyHKLMIO
aBTOMaTU4ECKOro onpeaeneHns HomMepa;

B) UHble abOHEHTCKMe yCTponcTea, obecneunBarowme (MnM MMUTUpYOLME) BO3MOXHOCTL 0bMeHa
WHopmaLmern Npy OTCYyTCTBMU BbI3bIBAEMOIO Nuua.
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42. [Ins npoBeAeHWs1 pacyeTOB 3a OKa3aHHbIE YCINyri NMOABMXXHOM CBA3N abOHEHTY BbiCTaBNSETCS
CYeT, KOTOPbIV OOIMKEH codepxaTb cneayllmne cBegeHuns:

a) peKkBu3NTbI onepartopa CBA3w;

0) cBeaeHnst 06 aboHeHTE;

B) pacyeTHbIN Nepuos, 3a KOTOPbIN BbICTABAETCS CYET;

r) HoMep nMueBoro cyeta aboHeHTa (NpY aBaHCOBOW cUCTEME onnaTbl);

) BUAbl OKa3aHHbIX YCNyr NMOABWXHOM CBSA3W C yKasaHMeM obGbema ycnyr nogBWKHOW CBA3W NO
Kaxgomy Buay;

e) cyMmma, npegbsensemMas K onnaTe, No Kaxaomy Buay YCnyr NOOBWMXKHOW CBSA3U U KaXKOoOMY
aboHeHTCKOMY HOMepy abOHEHTa;

X) obLias cymma, npeabsaBnsiemast K onnaTe;

3) cymMa ocTaTtka Ha NimueBoM cyeTe (Mpu aBaHCOBOW cUCTEME onnathl);

1) gaTa BbICTaBIEHUS CYETA;

K) cpok onnatbl cyeTa (ecnv ans 3Toro nrartexa OH YCTaHOBIIEH ONepaTopoM CBSA3N).

43. Onnata ycnyr noABMKHOW CBA3M OCYLLECTBMAETCH NyTEM HanM4yHbIX 1 6e3HanNnyHbIX pacyeToB.

Onnata ycnyr NoABUXKHOW CBSA3M MOXET NMpou3BoguTbLCS NOCPeACTBOM aBaHCOBOro nnatexa nnbo
NOCPEeACTBOM OTNOXEHHOrO nraTexa.

Mpn onnaTte ycnyr NOABWXHOW CBSA3M MOCPEACTBOM aBaHCOBOrO MNnatexa oCyLeCcTBnsAeTcs
BHECEHMWe onpefeneHHblX AEHeXHbIX CyMM Ha NuueBon cyeT aboHeHTa, C KOTOpPOro onepatop CBSA3U
CHUMaET MraTexu 3a okasaHHble abOHEHTY YCNyr NOABUXHOM CBS3N.

Mpn onnaTte ycnyr NOABWXHOW CBSA3W MOCPEACTBOM OTIIOXKEHHOroO nfarexa oOKasaHHble YCryru
NOABWXKHOW CBS3M OMNSIa4YMBalOTCA MO OKOHYaHUWM pacyeTHoro nepuvoga. Cpok onnaTbl YCNyr NOABWXKHOM
CBSI3M ONepaTop CBS3N yCTaHaBNMBAET CaMOCTOSITENIBHO, HO 3TOT CPOK He AOMKeH ObiTb MeHee 10 gHew,
crnegylownx 3a OHEM OKOHYaHMs pacdeTHoro nepuofda. bonee pnutenbHbIM CPoOK onmaTel ycryr
NOABWKHOM CBSA3M MOXET OblTb NPeayCMOTPEH JOrOBOPOM.

44. Kapta onnatbl ycryr MNOABWXHOM CBsI3M (Oanee - KapTa) COAEPXMT 3aKogUPOBaHHYH
onpegeneHHeiM cnocobom MHdopMaLunio, MCMoNb3yeMyl [Ofs [OBedeHWst [0 ornepatopa CBSA3u
cBefeHun o6 onnaTte ycnyr NoABUXKHOWM CBSA3W. Ha KapTe JOIMKHO ObiTh Yka3aHo:

a) HaMMeHoBaHue ((PUPMEHHOE HaMMEHOBaHME) ornepaTopa CBSA3W, BbIMYyCTUBLLETO KApTY;

6) HaumeHoBaHVe BUAOB yCIyr NOABUXHOMN CBA3M, ONfaynBaeMbiX C UCMONb30BaHNEM KapThbl;

B) pa3aMep aBaHCOBOrO nraTexa onepaTopy CBA3W, BHECEHUE KOTOPOro NoATBEPXKAAET KapTa;

) CPOK OENCTBUSA KapTbl;

[) cnpaBoYHble (KOHTaKTHble) TenedoHbl onepaTopa CBs3u;

€) NpaBuna Nonb30BaHWs KapTou;

X) MOEHTUUKALMOHHBLIA HOMEP KapTbl.

45. AGOHEHT MMeeT MpaBoO OOpaTUTLCHA K OnepaTopy CBsI3W 3a BO3BPATOM [EHEXHbIX CpeacTs,
BHECEHHbIX UM B Ka4eCTBe aBaHca.

Onepartop cBa3n 0083aH BEPHYTb HENCMONb30BaHHbIV OCTATOK OEHEXHbIX CPEACTB.

IV. MNopsagok 1 ycrnoeusi NPUOCTaHOBAEHNUSA, U3MEHEHMS
N pacTop>XeHus gorosopa

46. ABoHeHT BnpaBe B nboe BpeMs B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb AOroBOp npu
YCnoBun onnaTtbl OKa3aHHbIX YCNyr NOABWMXHOM CBA3MW. opagok O4HOCTOPOHHErO 0TKasa OT UCNOSNTHEHUS
[0oroBopa onpeaensieTcs B 4OroBope.

47. B cnyyae HapyweHusi aboHEHTOM TpeboBaHWU, CBA3AHHbIX C OKasaHWEM YCIyr MOOBMXKHOW
CBSA3N U yCTaHOBIEeHHbIX PefepanbHbiM 3akoHOM "O cBa3un”, HacTodawmmu pasBunamm u LOroBopoM,
onepaTop CBS3WM UMEET NPaBO MPUOCTAHOBUTL OKasaHWe YCMyr MOOBWXHOW CBA3W OO YCTPaHEHUS
HapyLleHus.

Mpn 3TOM COXpaHsAeTca AOCTYN K CeTu MOABWXKHOW CBA3N U BO3MOXHOCTb Bbl30Ba abOHEHTOM
3KCTPEHHbIX (ONepaTuMBHbIX) CITYXO.

OnepaTop cBA3N HanpaensieT abOHEeHTY yBEAOMIIEHME O HaMepeHUM MPUOCTaHOBUTb OKa3aHue
YCnyr NOABMXHOWN CBA3U B NUCbMEHHOW hopMe M KOPOTKOE TEKCTOBOE coobLLeHne 06 3TOM ¢ ykazaHueM
AaTbl NPUOCTAHOBMEHMUS OKa3aHUs ycnyr NOABMXHON CBA3N.

B cnyyae HeycTpaHeHMs TaKOro HapyLeHUs B TeYEHNE 6 MeCsiLeB CO OHS MONydYeHUst aBOHEHTOM
OT onepaTopa CBsI3N yKa3aHHOro yBEeOOMIIEHWsI OnepaTop CBA3W BMpaBe B OLHOCTOPOHHEM Mnopsake
pacToprHyTb JOrOBOP.

48. OnepaTtop CBSA3M MO CBOEN MHMUMATUBE WMEET MpaBO 3aMEHUTb BblAENEHHbLIN abOHEeHTY
abOHEHTCKMA HOMep TONbKO B CIlyydae, €ecniv MpOAOSHKEHWE OKal3aHWs yCryr MOABWXXHOM CBSI3UM C
MCMOoNib30BaHMEM YKa3aHHOrO Homepa HeBO3MOXHO. [lpu 3TOoM onepartop cBsi3u 006s3aH MUCbMEHHO
n3BECTUTb abOHEHTa N COOOWUTL €My €ro HOBbIi aDOHEHTCKUA HOMEpP He MeHee 4yem 3a 60 gHen Oo
AaTtbl  3aMeHbl, €ecnM HeoDXoAMMOCTb 3aMeHbl He ©Oblna Bbi3BaHa HenpeaBuAEHHbIMW UMK
ypesBbl4aiHbIMK 06CcTOATENBCTBAMU. B cnyyae maccoBon 3ameHbl aBOHEHTCKMX HOMEPOB OMOBELLEHNE
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aboHEeHTOB NPOM3BOANTCH Yepe3 CpeacTBa MaccoBOW MHAOPMALIMU U C UCMONb3OBaHWEM CPEACTB CBA3M
onepartopa cBsi3n (aBToumHopmartopa).

Mo nucbmeHHOMy oOOpalieHuto aboHeHTa onepaTop CBSA3M 0053aH 3aMeHUTb BblAENeHHbIN
aboHeHTYy abOHEHTCKMIN HOMED.

3ameHa aboHeHTCKOro Homepa Mo MHMUMaTMBe onepartopa CBA3u npou3BoauTca becnnaTHo, a no
WHMUMaTnBe aboHeHTa - 3a nnary, pa3mep KOTOPOW yCTaHaBNMBaETCS OnepaTopoM CBA3W.

48.1. NameHeHne goroBopa odopMnseTcs nyTeM 3akmoyeHus OOMNOMHUTENBHOMO CornalleHns B
nucbMeHHon copme nNnbo nytem coBeplueHUs abOHEHTOM KOHKIMOAEHTHbIX AENCTBUNA, MepedeHb U
NnopsifoK OCYLLECTBEHUS KOTOPLIX ONpeaensitoTca onepaTopom CBA3N.

(n. 48.1 BBeaeH lNoctaHoBneHveM lMNpasutensctea P® ot 12.10.2007 N 666)

V. Mopsiaok NpeabsBNeHnst U pacCMOTPeHUs anob 1 NpeTeH3ni

49. AOGOHeHT BnpaBe oOOXxanoBaTb peweHuss U gencteusa (b6es3gencTene) onepartopa CBS3M,
CBSI3aHHbIE C OKa3aHvueM YCryr NOOBWKHOW CBA3W.

50. OnepaTtop cBA3M 0653aH MMETb KHUTY Xanob u NpeanoXeHwnh M BblgaBaTb €€ Mo NnepBomy
TpeboBaHuto aboHeHTa.

51. PaccmoTtpeHne xanobbl aboHeHTa ocylwecTBnseTcd B MNopsgke, YCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®egepaumu.

52. Mpu HeucnonHeHUM unu HeHagnexailem WUCMorHeHWM onepaTopoM CBSA3M 00s3aTenbCTB Mo
OKas3aHWio ycnyr MOABWXHOW CBSI3M aboHeHT 0 obpalleHus B cyqd MpeabsaABnseT onepaTopy CBs3n
NPeTEH3NI.

53. lMpeTeH3ansa npeabsBnseTca B NMUCbMEHHOW dopMe U NOAMEXUT perncrpaumm B Ae€Hb ee
NOCTYMNEHNs1 onepaTopy CBA3W.

lMpeTeH3un no Bompocam, CBS3aHHbIM C OTKA30OM B OKa3aHUM YCNyrn MOABWXKHOW CBS3W,
HECBOEBPEMEHHBIM WM HeHaAnexawum MWCnosfiHeHnemM 005A3aTenbCTB, BbITEKALWMX U3 [OroBopa,
NPeabsBAOTCA B Te4YeHMe 6 MecsaueB C OdaTbl OKal3aHus YCryrv MOABWXKHOM CBA3W, OTkasa B ee
OKasaHWW U1 BbICTaBNEHUA cyeTa.

54. K npeTeH3nmn npunaratTcsa Konvs AOroBopa, a Takke MHble HeoBXoauMbIE AN pacCMOTPEHMS
AOKYMEHTbI, B KOTOPbIX AOMXHbl OblTb yKasaHbl CBeOEHWs O HEWCNONMHEeHWWM WM HeHaanexaliem
ucnonHeHnn obs3aTensCTB MO JOrOBOPY, a B Criydae npeabsaBneHus NpeTeH3n o Bo3mMelleHun yulepba
- 0 (hakTe n pasmepe NpUINHEHHOrO yuiepba.

55. MNpeTeH3ns paccMmaTpmBaeTcs onepaTopomM CBA3M B CPOK, He npesbiwatowmin 60 gHer ¢ gathl
perucTpauum npeTeH3nu.

O pesynbTatax paccMOTPEHWUs] MPETEH3MU OMnepaTop CBSA3M OOMMKEH COOOWUTL (B MMCbMEHHOM
dopme) NpeabsBUBLLEMY €€ aDOHEHTY.

B cnyyae ecnu npeteH3us Obina npusHaHa onepaTopoM CBA3N OOOCHOBAHHOW, BbISIBIIEHHbIE
HeJoCTaTKM noaniexart yCTpaHEHUI0 B pa3yMHbIN CPOK.

B cnyyae npusHaHusa onepatopom cBsidau TpeboBaHun aboHeHTa 06 yMeHbLUEHMM pa3mepa onnarhbl
OKas3aHHbIX YCryr MOABWXHOW CBSI3W, O BO3MELLEHMU pPacxOdoB MO YCTPaHEHWI0 HedoCTaTKOB
BbINOMHEHHOW paboTbl CBOMMW CUNaMy WnvM TpeTbUMKU Nuuamu, a Takke O BO3BpaTe ynradYeHHoOW 3a
YCNyrn EHEXHOW CyMMbl U BO3MELLIEHUN YObITKOB, MPUYMHEHHBIX B CBA3WM C OTKA30M OT NpeaocTaBrneHus
ycnyr NoABMKHOW CBSA3M, 0BOCHOBaHHLIMUK, OHU noAnexart yaosnetTsopeHuto B 10-AHEBHLIV CPOK C AaThl
npeabaBrneHns NpeTeH3uu.

Mpn OTKNOHEHUW nNPETEeH3WM MOSIHOCTBI0 UMM YacTU4HO nMBo HenonyvyeHun oTBeTa B
yCTaHOBMEHHbIE A1 ee pacCMOTPEHNs Cpoku abOHEHT MMeeT NpaBo NpeabsBUTbL UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

56. 3a HeucrnonHeHWe WNM HeHagnexallee UCMONHEHWe 06s3aTenbCTB MO AOrOBOPY Ornepatop
CB$131 HECET OTBETCTBEHHOCTL Nepes aboHEHTOM B CriefytoLnx cnyyasx:

a) HapyLLeHne CpoKoB 0becrneyeHnst JOCTyNa K CETU NOABMXKHON CBA3MW;

0) HapyLLEeHNe YCTaHOBIEHHbIX B JOTOBOPE CPOKOB OKa3aHMs YCIyr NOABUXKHONM CBSA3M;

B) OKka3aHue He Bcex YCryr NoABMKHOW CBSI3W, YKa3aHHbIX B JOrOBOPE;

r) Heka4eCTBEHHOE OKasaHue YCnyr NOABWMXHOW CBS3U;

[) HenpeacTaBneHne, HEMOHOE UM HECBOEBPEMEHHOE NPeACcTaBnNeHNe MHpopMaLmnn, CBS3aHHOM
C OKa3aHWeM YCryr NoABWXHOW CBSI3N;

€) HapyLlweHue TpeboBaHui 06 OrpaHNYeHUN pacnpocTpaHeHUst cBeaeHUn 06 aboHeHTe, CTaBLUNX
W3BECTHbIMM OMepaTopy CBA3W B CUIY UCMOMHEHUS [OrOBOPA;

X) HapyLleHWe TalHbl TeNnedOHHbIX MEPEroBOPOB U COOBLLEHNI.

57. Onepatop CBsi3W 3a HEWUCMOSIHEHWE WNM HeHagnexallee WCnofiHeHne o006s3aTenbCTB B
COOTBETCTBMU C JOrOBOPOM HECET CrEAYHOLLYIO UMYLLECTBEHHYIO OTBETCTBEHHOCTb:
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a) ynnaymBaeT HeycTOWKy B pa3mepe 3 MpPOLEHTOB CTOMMOCTW YCMyrM MOOBWXXHOW CBSA3M 3a
KaXadbll OeHb MPOCPOYKM BMIIOTb A0 Hayana obecrneveHns OoCTyna K ceTu MOABWXKHOW CBSA3M, ecnu
©onee BbICOKMI pa3Mep HEeyCTOMKN He yka3aH B AOroBope, HO He Goree CTOMMOCTU YCNyrM nogBukHOM
CBSi31, B CNy4Yae HapyLleHMs1 CPOKOB NPeAoCTaBneHns 4OCTyna K CETU NOABUXKHON CBSA3M;

6) ynnauuBaeT HeycTOWKy B pa3mepe 3 MNpPOLEHTOB CTOMMOCTWU YCMyrM MOABWXHOW CBSA3WM 3a
KaXabI Yac MPOCPOYKM BMMOTb A0 Hadana okasaHus yCryru noABMXKHOM CBA3M, ecnv 6onee BbICOKUIA
pasmMep HeyCTOMKW He yka3aH B JOroBope, HO He 6onee CTOMMOCTU yCrnyrn NOABMXHON CBA3W, Nnbo no
TpeboBaHMo aboHeHTa MOMHOCTLIO BO3MELLAET MPUYMHEHHbIE YObLITKM B Cnydae HapylleHus
YCTaHOBIEHHbIX B JOrOBOPE CPOKOB OKa3aHUs yCrnyr NOABWXXHOWN CBA3Y;

B) COpasMepHO yMeHbLuaeT no TpeboBaHWi aboHeHTa CTOMMOCTb YCRyr MOABMXKHOW CBSA3W, a
TakKxke cornallaeTcsl C 0TKa3oM OT UCMOSMHEHNsT JoroBopa aboOHEHTOM B CriyYae OKa3aHWusl He BCeX yCnyr
NOABWKHOW CBSI3M, YKa3aHHbIX B JOrOBOPE;

r) 6e3Bo3me3gHO ycTpaHsieT no TpeboBaHMIo aboHeHTa HEOOCTATKN OKa3aHHOW YCMyru NOABVXHON
CBSI3Y, a TaKkKe yMEHbLUaeT CTOMMOCTb YCIyrM NOABUXKHOW CBSA3M B CIlydae HeKayeCTBEHHOTO OKa3aHus
YyCnyrn NogBWKHOW CBSA3M, B TOM 4YWChe B pes3yrbTaTe HeHagnexallero CoaepKaHus CeTu MOOBVXKHOW
CBS3Y;

) cornawiaeTcs ¢ O0TKa3oM OT MCMOMHEHUs oroBopa abOHEHTOM, BO3BpaLLaeT yrniadeHHyk 3a
OKasaHHyl ycnyry MOABWXHOM CBSI3W CyMMY W BO3MeELLaeT MNPUYMHEHHble YObITKM B criydae
HenpeacTaBneHnsl, HEMoOSTHOrO MM HEeCBOEBPEMEHHOIO MpeacTaBneHnss MHdopmauum 06 okasaHum
ycnyr NoABWXHON CBA3N;

e) Bo3MellaeT no TpeboBaHWO aboHEeHTa MpUYMHEHHbIE YObLITKM, a TakKe MoparbHbli Bpen B
crnyyae HapylleHWs OnepaTopoM CBSI3W TaWHbl TeNegOHHbIX MEPEroBOPOB WM COOOLLUEHUA, a Takke
TpeboBaHu 06 orpaHUYeHUN pacnpocTpaHeHus cBefeHun o6 aboHeHTe, CTaBLIMX €My M3BECTHbIMU B
CWMy UCMOJSTHEHMS A0roBopa.

58. ABGOHEHT 3a HeWCnoSrHEHWE W HeHagrexallee WCMNofHeHne 00sa3aTenbCTB No A0roBopy
HeceT OTBETCTBEHHOCTb Nepes onepaTopoM CBSI3U B CMEAYIOLUNX Cydasix:

a) HeonnaTa, HeMnornHas UM HeCBOEBPEMEHHAs onfara yCryr NoABMKHOW CBA3W;

©0) HecobntogeHWe NpaBuIl SKCMyaTaumm 000pyaoBaHuUs;

B) HecobnogeHne 3anpeTta Ha MOAKMYEHWE K CETU MOABWMXKHOM CBA3N abOHEHTCKOW CTaHuun
(aboHeHTCKOro ycTpomncTBa), He COOTBETCTBYIOLLEN YCTAHOBIEHHBbIM TpeboBaHUAM.

59. B cnyyae Heonnatbl, HEMNOMHOW MMM HECBOEBPEMEHHOW OnnaTtbl YCryr MOABVMXHOW CBS3U
aboHeHT ynnadMBaeT onepaTopy CBs3N HeyCcTOWKy B pasMepe 1 npoueHTa CTOMMOCTW HeomnavyeHHbIX,
OnflaYyeHHbIX He B MOJSIHOM OObeMe WM HECBOEBPEMEHHO OMITAYeHHbLIX YCINyr MOOBWMXHOW CBSA3W, ecnu
MEHbLUMIA pa3Mep He ykasaH B [OroBope, 3a KaxAbld OeHb MPOCPOYKM BMSOTb A0 AHS MOoralleHus
3a00JPKEHHOCTU, HO He Bornee cyMMbl, MOANEXallen onnare.

60. B cnyyasx HecobnogeHus abOHEHTOM MpaBum 3JKchnyaTaumm abOHEHTCKOW CTaHLuMu
(aboHeHTCKOro yCTpoMCTBa) UNM HecoOMAeHUs 3anpeTa Ha MOOKIOYEHME K CETU MOABWKHOW CBA3M
aboHeHTCKOW  cTaHuum  (abDOHEHTCKOro  YCTPOWCTBA), HEe  COOTBETCTBYHLIEW  YCTAHOBMEHHBIM
TpeboBaHusiM, onepaTop CBSA3M BnpaBe 0bpatuTbCcs B cya C TpeboBaHNEM O BO3MELLEHWUN NMPUYUHEHHBIX
TakumMu OeNCTBUAMU aboHEHTa YObITKOB.

61. Onepartop cBA3M 0CBOOOXOAETCS OT OTBETCTBEHHOCTU 32 HEUCMOSTHEHNE UMW HEHaasexallee
ncnorHeHne o6a3aTenbCcTB MO AOrOBOPY, €CNN AOKAKET, YTO UX HEUCMOMHEHME WIWN HeHaanexallee
MCMNOSIHEHNE NPOM3OLLNO BCMEACTBUE AENCTBMS OOCTOATENbCTB HEMNPEOAONMMON CUMbl UMW NO BUHE
APYron CTOPOHBI.

62. B cnyyae HecobniogeHuss aboHEHTOM YCroBWS, yKa3aHHOro B MOAMyHKTe "B" MyHkTa 28
HacToswmx [paBun, OH HeceT obOsA3aTenbCcTBa MO OMNMaTe OKasaHHbIX OMepaTopoM CBSI3U yCnyr
NOABWXHOW CBSI3W, MOJTyYEHHbIX C MWCNONb30oBaHMEM yTepsiHHOM SIM-kapTbl, BNMOTb OO0 MOMEHTa
nosny4YeHnsi onepaTopoM CBSA3M NMCbMEHHOTO 3asiBrneHust ob ee ytpaTe.
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